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News & Tips for People Who Use CapTel

Hard to Read? Increase the Font Size!

September 2026
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Captions work best when you can read them at a glance. You can make the captions on your CapTel
phone larger or smaller, to whatever size is easiest for you to read. The steps depend on which CapTel

model you have.

CapTel 840 / 840i / 880i

Before a call, press the YES button for the Options
menu, then select Settings -> Display Settings ->
Conversation Font Size. Use the UP and DOWN
arrow keys to select the font size you want. Press

DISPLAY SETTINGS

& LCD Brightness
A, Set Conversation Colors

A Set Conversation Font Size
= Conversation Smooth Scroll

YES to accept the new font size, then press NO to
exit the menu.

Prass YES to select or press NO to exit

CapTel 840 / 840i / 880i

CapTel 2400i

During a call, touch the + (plus) or - (minus) icons
at the bottom of the conversation screen to
increase or decrease the font size to a
comfortable level.

555-8539 Call Time: 00:02:56

hello thisisTina's flower shop
how may | help you? okay and
where would you like them
delivered? great you said you
wanted roses any particular
color?
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CapTel 2400i

Limiting National Do Not Call List

Unwanted Calls

n Unwanted calls can be a nuisance or, even
worse, a scam attempt. To help limit unwanted
calls, register your phone number on the
National Do Not Call Registry. Established by
the Federal Trade Commission (FTC) to protect
consumers, the registry prohibits telemarketers
from calling your phone number. It does not
cover all unwanted calls, but it is a start.

National Do Not Call Registry

Coming to Your Neighborhood -
Walk4Hearing

This month kicks off Hearing Loss Association of
America (HLAA) Fall Walk4Hearing season, with
walks scheduled nationwide. Join CapTel in
supporting HLAA at walk events in your
community. Whether you start a team, walk with
a friend, or simply make a donation,
Walk4Hearing is a great way to support people
with hearing loss.

Find a Walk Near You

We Are Here To Help

Help is available 24 hours a day, 7 days a week! (Excluding major holidays.)

‘ Press the blue button on your CapTel phone
6 Click here to contact or chat with us!

e Call 1-888-269-7477

e Call 1-866-670-9134 (Spanish)

Click the icons below to connect with us on social media:
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Proudly developed,
assembled, and serviced in
the USA.
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No longer need your CapTel phone?

Return your phone at no cost to allow others to benefit from captions.

Be Alert: Scammers often try to reach people over the telephone. As with any other phone, if
you get a call from someone asking for money or that seems suspicious to you, please be on
guard. For more information, visit the Federal Trade Commission Consumer Advisory on Phone

Scams.
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH
THE CAPTIONS TURNED ON. Automatic speech recognition software generates captions of what the other party to the call says, and, in certain
circumstances, a live communications assistant may be included on the call to make needed corrections and/or add call details. The captions are then sent
to the phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed on to the CapTel user for
using the service. CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel® is a registered trademark of Ultratec, Inc. (v1
2-25)
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