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Helpful Tips for Using Your CapTel Phone
Using CapTel in an Office: Dialing Prefix
In many business settings, you may need to dial a "9" or another number to get an "outside" line before placing a
call. That number, called a "Dialing Prefix", can be programmed into your CapTel phone to dial automatically
whenever you place a call to someone in your Contact List or Phone Book. The way you set a Dialing Prefix
depends on which model CapTel phone you use.
The Dialing Prefix is not the same as your telephone area code.
NOTE: If you use your CapTel phone in your home, you probably do not need to set a Dialing Prefix.

How to Set the Dialing Prefix
CapTel 2400i
The CapTel 2400i can dial a Dialing Prefix automatically before outgoing calls placed from your
Contact list, or when using the Speed Dial, Call History, or Answering Machine history. If you dial
the phone number directly, you will need to enter the Dialing Prefix at the time that you dial.
CapTel 2400i Instructions »
CapTel 840i/880i
You can save a Dialing Prefix directly as part of each Phone Book entry. Press YES to access the
CapTel Options menu, then follow the menu prompts to Edit Phone Book. As you add (or edit) a
contact's telephone number, insert a "9" at the beginning of the phone number. If needed, press
the UP ARROW key to add a 2-second pause between the "9" and the rest of the phone number.
When you are finished entering the phone number, press YES to save.
Now, when you place a call to that contact using the Phone Book, the "9" will dial first giving you
an outside line before placing your business call.

CapTel 840
In 1-line mode, the CapTel 840 can dial the Dialing Prefix for you before every call. In 2-Line
mode, you will need to dial the Dialing Prefix manually.
CapTel 840 Instructions »

Finding Live Captions at Sporting Events
Looking forward to the baseball playoffs? Attending a college football game? Most large sports stadiums
throughout the country now provide live captioning of everything that is announced over the loud speaker during
sporting events. Look for the captions near the largest scoreboard or, in some cases, circling the inside of the
sports arena near the bottom of any balcony area.
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Raymond James Stadium
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Walk 4 Hearing: Find an Event Near You!
CapTel is the proud sponsor of Hearing Loss Association of America (HLAA)
Walk4Hearing events nationwide. Join us in helping to raise awareness and
funding for hearing loss related issues. Look for a walk near you.
Watch the HLAA Walk4Hearing 2019 video »

'Round the Clock Help – Just one button away!

Connect with us online!

Help is available 24 hours a day, 7 days a week!
( Excluding major holidays.)
To contact:
Just press the blue button on your CapTel
phone!
1-888-269-7477
1-866-670-9134 (Spanish)

Thank you to everyone who follows CapTel on
Facebook. With more than 35,000 followers, the online
community of CapTel users is another great resource.
Proud Sponsor of

Online Chat »
CapTel@CapTel.com »

Have a CapTel story to share? Send it to Newsletter@CapTel.com. We'd love to hear from you!
CapTel.com » | CapTel Support » | CapTel News & Blog »
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING
INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned
Telephone Service may use a live operator. The operator generates captions of what the other party to the call
says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid
from a federally administered fund. No cost is passed on to the CapTel user for using the service.
CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel® is a registered
trademark of Ultratec, Inc. The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth
SIG, Inc.

