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Voice Only Messages? See Captions!

Do you ever get answering machine messages that are just voice? CapTel lets you re-caption voice-only
answering machine messages so you can see what they say. In the CapTel menu, select Answering
Machine then press/select "play". Pick up the handset or use the speakerphone to listen to your
message aloud. While your message plays, captions appear on the screen. If there are no captions, or if
some of the captions are missing, you can easily re-caption the messages:

CapTel 840i/880i: CapTel 2400i:

Press the CAPTIONS button (light around button Touch "re-caption" icon. The voice message will

on). play again, this time showing new captions on
the display.

(CapTel CA# C3280) (F) Hi jackie
calling | just wanted to check in
and see if we are still on for
dinner tonight ? we are really
looking forward to it give me a
call back and let me know
thanks bye
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Jim Mobile 2:42 PM  5/27/15 _IMsg: 30f3
Hi dad sorry | missed you please
give me a call back when you
get home talk to you soon

44 prev next pp e Font o

0:20 T

call delete

Check your CapTel user manual for more tips about using the answering machine.

L a——} Hearing-Friendly Gatherings
n e
THR Whether you are attending or hosting a get-
Hearing Loss_Friendly together this season, it's important to help
o o create an environment that is welcoming and
’l‘hanksglvmg supportive for guests with hearing loss. If you

are the host, simple details like reducing
background music and making sure areas are
well-lit can make it easier for people to focus on
communication. As a guest, letting others know
Have a Quiet Area your communication preferences can help set

Designate a quiet area for . . .
B e the atmosphere for inclusive conversations.

regroup or recharge. i
Choose Seating
Arrangement Carefully Get More Tips

Keep seating arrangements

. front-of-mind and easy for
\ guests to see and converse
with each other.

Limit Background Noise

Keep background noise
and music to a minimum
SO everyone can
converse comfortably.

Hosting an Event? Make it
Accessible!

Helpful tips to ensure your next event is
welcoming and comfortable for guests with
hearing loss.

Watch the Video Here

We Are Here To Help

Help is available 24 hours a day, 7 days a week! (Excluding major holidays.)

. Press the blue button on your CapTel phone
a Click here to contact or chat with us!

e Call 1-888-269-7477

G Call 1-866-670-9134 (Spanish)

Click the icons below to connect with us on social media:
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Corporate Sponsor of Proudly developed,
assembled, and serviced in

the USA.
@ Hearing Loss Association of America
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Have a CapTel story to share? Send it to Newsletter@CapTel.com.

We'd love to hear from you!

Be Alert: Scammers often try to reach people over the telephone. As with any other phone, if you get a call
from someone asking for money or that seems suspicious to you, please be on guard. For more information,
visit the Federal Trade Commission Consumer Advisory on Phone Scams.
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH
THE CAPTIONS TURNED ON. Automatic speech recognition software generates captions of what the other party to the call says, and, in certain
circumstances, a live communications assistant may be included on the call to make needed corrections and/or add call details. The captions are then sent
to the phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed on to the CapTel user for
using the service. CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel® is a registered trademark of Ultratec, Inc. (v1

2-25)
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