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News & Tips for People Who Use CapTel May 2026

How The Captions Scroll - You Decide!

You can control how captions come up on your CapTel display screen: either appearing word-by-word
as each word is captioned or by scrolling line-by-line in a continuous movement. The way you change
the scrolling method depends on which CapTel model you have:

CapTel 2400i CapTel 840i/880i

DISPLAY SETTINGS
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select scrolling style

Press YES to select or press NO to exit

On the display screen, touch Settings » General Settings In the Options menu, select Settings »
» Smooth Scrolling. Touch the scrolling option that you Display Settings » Conversation » Smooth
prefer. CapTel saves your selection. Scroll. Choose between smooth scrolling

ON (line-by-line) or OFF (word-by-word).
Press Yes to save your choice.

Note: The scrolling method you select will appear during your next call, and will remain in effect until you change the
setting again.

Walk4Hearing - Coming to Your
Neighborhood

Hearing Loss Association of America (HLAA) is
kicking off Walk4Hearing events across the
country this month to raise awareness and
funding for hearing health awareness. CapTel is
proud to again be the national sponsor of
Walk4Hearing. Look for a walk in your
community or go online to see how you can
support this important cause.

Find a Walk Near You

CapTel in the Community

In celebration of Earth Day, CapTel teammates
volunteered cleaning up our local Research
Park, home to CapTel headquarters. Spring time
is looking good here at CapTel!

We Are Here To Help

Help is available 24 hours a day, 7 days a week! (Excluding major holidays.)

. Press the blue button on your CapTel phone
6 Click here to contact or chat with us!
e Call 1-888-269-7477

e Call 1-866-670-9134 (Spanish)

Click the icons below to connect with us on social media:
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Corporate Sponsor of Proudly developed,
assembled, and serviced in
the USA.
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No longer need your CapTel phone?

Return your phone at no cost to allow others to benefit from captions.

Be Alert: Scammers often try to reach people over the telephone. As with any other phone, if
you get a call from someone asking for money or that seems suspicious to you, please be on
guard. For more information, visit the Federal Trade Commission Consumer Advisory on Phone

Scams.
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH
THE CAPTIONS TURNED ON. Automatic speech recognition software generates captions of what the other party to the call says, and, in certain
circumstances, a live communications assistant may be included on the call to make needed corrections and/or add call details. The captions are then sent
to the phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed on to the CapTel user for
using the service. CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel® is a registered trademark of Ultratec, Inc. (v1
2-25)


https://www.captel.com/
https://www.captel.com/news/
https://www.captel.com/contact-us/
https://www.youtube.com/watch?v=stW6-C35E2A
https://www.walk4hearing.org/find-a-walk
https://www.captel.com/2026/03/how-to-make-movie-night-hearing-loss-friendly/
https://www.captel.com/contact-us/
https://www.captel.com/contact-us/
tel:18882697477
tel:18882697477
tel:18666709134
tel:18666709134
https://www.facebook.com/captel
https://www.youtube.com/user/CapTelPhone
https://www.instagram.com/captelphones/
https://www.threads.net/@captelphones
https://www.pinterest.com/captel/
https://www.linkedin.com/company/captelphone/
https://www.captel.com/knowledgebase/how-to-return-your-captel-phone/
https://www.captel.com/
https://www.captel.com/customer_service/
https://www.captel.com/news/
https://consumer.ftc.gov/articles/phone-scams

