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Helpful Tips for Using Your CapTel Phone

Spring Cleaning
As part of your spring cleaning process, remember to clean
your CapTel phone, too! You can use cleaning solution or a
disinfecting wipe to clean the handset and dial pad.
 
For the display screen, spray disinfectant onto a soft cloth first,
and then carefully wipe the screen.
 
Do not spray cleaning solution directly on the display screen.
You can also use a soft anti-static cloth to "dust" the display
screen from time to time. 

Celebrating Better Hearing & Speech Month
For millions of people around the globe, May is recognized
annually as Better Hearing & Speech Month. First founded by
the American Speech-Language-Hearing Association (ASHA)
in 1927, Better Hearing & Speech month provides opportunities
to raise awareness about hearing and speech issues, and to
encourage people to think about their own hearing. The 2022
theme is “Connecting People” – which also happens to be
CapTel’s mission!
 
What can you do locally to celebrate Better Hearing & Speech
Month? Check out these activities! 

Walking for a Cause!
Thanks to everyone who stopped by at the recent HLAA
Walk4Hearing events. It’s been great to reconnect with people
in person and share success stories, all in support of a good
cause. 
 
Walk events continue this spring in communities nationwide.
Find a Walk4Hearing near you by clicking here.

'Round the Clock Help
Just one button away
Help is available 24 hours a day, 7 days a
week! (Excluding major holidays.)

Connect with us online

To contact:

Just press the blue button on your CapTel
phone

1-888-269-7477

1-866-670-9134 (Spanish)

Contact or chat with us!

We encourage you to take advantage of
alternative ways to reach CapTel Customer
Service including live chat online. Additional
tips and answers to common questions can
also be found at www.captel.com.
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES
WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party to the call
says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed
on to the CapTel user for using the service.

CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel(R) is a registered trademark of Ultratec, Inc. The Bluetooth(R) word mark
and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Ultratec, Inc. is under license. Other trademarks and trade names
are the property of their respective owners. (v10.1 10-19)
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