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'Round the Clock Help
Just one button away!
Help is available 24 hours a
day, 7 days a week!*

*Excluding major holidays. 

To contact:

Just press the blue
button on your CapTel
phone!

1-888-269-7477

1-866-670-9134 (Spanish)

Online Chat

CapTel@CapTel.com

  

 
Like us on

Follow us on

Watch us on

Visit us on

Connect with us on

 
Thank you to everyone
who follows CapTel on
Facebook. With more
than 33,000 followers,
the online community of
CapTel users is another
great resource.
 

Proud Sponsor of

 
   

 
If you are unable to see the message below, click here to view. Or, download the PDF version.

 

 

Helpful Tips for Using Your CapTel Phone

Adjusting the Caption Font Size and Color

Did you know that you can adjust the way the captions appear on your
CapTel phone? You can change the font size and color to a style that is
easiest for you to read. Go ahead and experiment with these settings to
find what works best for you.

Note: Changing the font size and color applies only to the
conversation captions. The font and color for menu settings
always remains the same.

To change the captions font size and color:

CapTel 840/840i/880i
In the Options menu, use the up/down
arrows to highlight Settings, then select
Display Settings. From this screen, you can
set the conversation Colors or set the
Conversation Font Size. Note: You cannot
change the font size or color during a live
call.

CapTel 840: Changing the Caption Font Size & Color

CapTel 2400i
You can choose from different fonts styles
as well as multiple sizes and colors for the
captions.

To change the font size or color, from
the idle screen touch:

➡ ➡

2400i Adjusting the Font Size

➡ ➡

2400i: Adjusting the Font Color

Tip: With the CapTel 2400i, you can adjust the font size during a
live call. Just touch + or – on the display screen to make the font
larger or smaller.

Road Trip Travel Tips

Planning a road trip this summer? While
hitting the open highway can be a
wonderful adventure, trying to carry on
conversations during long hours in a car
can be challenging when you have hearing
loss. Some simple strategies may make
the journey more comfortable. Let
traveling companions know your communication preferences. For example, if you’d like them to face you
when talking or to wait for a quiet stretch before starting a conversation. When traveling at faster speeds,
close the car windows to reduce the background sounds of rushing wind and traffic noises. And be sure to
look for hearing assistance signs at the sites you visit, like museums or theatres.

More summer travel tips

Supporting Hearing Loss Awareness Nationwide

Thank you to the thousands of people nationwide who have joined us to support the Hearing Loss
Association of America (HLAA) Walk4Hearing events! CapTel is proud to sponsor these wonderful
opportunities to raise funds and awareness about hearing loss concerns.

Look for CapTel in your community!

   

 

Have a CapTel story to share? Send it to Newsletter@CapTel.com. We'd love to hear from you!

 
CapTel.com | CapTel Support | CapTel News & Blog
CapTel Inc. 450 Science Drive, Madison, WI 53711
©2019 Ultratec, Inc.

FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES
WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party
to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered
fund. No cost is passed on to the CapTel user for using the service.

CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel© is a registered trademark of Ultratec, Inc. The Bluetooth©
word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.

 

   

http://www.captel.com/contact-us.php
mailto:CapTel@CapTel.com
http://www.facebook.com/captel
http://twitter.com/captelphone
http://www.youtube.com/user/CapTelPhone
https://www.pinterest.com/captel/
https://www.linkedin.com/company/captelphone
http://www.weitbrecht.mobi/enews/2019/06/
http://www.weitbrecht.mobi/enews/2019/06/pdf/CapTel-June-2019.pdf
https://www.youtube.com/watch?v=jH-K9CHJ84M
https://youtu.be/yH4otX-G19Y
https://www.youtube.com/watch?v=Y4A4WwXeAFY
https://www.captel.com/2019/06/road-trip-tips-with-hearing-loss-infographic/
http://hlaa.convio.net/site/PageServer?pagename=locations
mailto:Newsletter@CapTel.com
http://www.captel.com/customer_service/
http://www.captel.com/news/

