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News & Tips for People Who Use Caplel

Helpful Tips for Using Your CapTel Phone

Make Sure your CapTel Phone is Up to Date

Occasionally changes are made to CapTel software to make
improvements or to add new features. Your CapTel phone can check
whether a new software version is available, and then conduct a
software update if needed. This process ensures you will always benefit
from the latest technology.

'‘Round the Clock Help

Just one button away!

Updating your CapTel Phone is Easy!

CapTel 2400i: Help is available 24 hours a
From the main menu, touch day, 7 days a week!*
Settings » About » Update. . . .
Detailed instructions » *Excluding major holidays.
= CapTel 840 / 840i / 880i: To contact:
. In the Options menu, select ‘ Just press the blue
\;* Qf Settings then select Update Phone. button on your CapTel
%‘"’ Detailed instructions > phone!

1-888-269-7477
1-866-670-9134 (Spanish)

m Online Chat

Importing Contacts from Your Mobile Device

New Feature for CapTel 2400i Bluetooth® models
CapTel@CapTel.com

Now CapTel 2400i models with Bluetooth How do I
can add cor?tacts from a m(?blle phone, know if

such as an iPhone or Android device, my 2400i
directly into the CapTel phone - pictures

d alll The CapTel 2400 model has Like us on n
and all! The CapTe i uses a po—

: et Bluetooth? Follow us on g
Bluetooth connection to "sync" with the Look for the Bluetooth

mobile device to import contact entries. s G dne lemier e Watch us on

You can s.elect uP to 100 cor?tacts from corner of the CapTel Visit us on @
your mobile device to store in your display screen

CapTel phone for easy dialing. Best of all,

if you have a picture associated with a contact on your mobile device,
the picture will show up in your CapTel contacts as well. NOTE: Make
sure you have the most current software before syncing.

Thank you to everyone
who follows CapTel on
Facebook. With more
than 26,000 followers,
the online community of
CapTel users is another
great resource.

@ Instructions for Importing Contacts from a Mobile Device

Please Stop By...We'd Love to See You

If you are attending the Hearing Loss Association of American (HLAA)
Conference in Minneapolis, MN, please stop by the CapTel booth to say
hi and to see the latest advances. CapTel is proud to sponsor the HLAA
conference, which brings together people with hearing loss from all
over the country. Not attending? We will be on the road this summer,
so please look for CapTel at events in your community.

Have a CapTel story to share? Send it to Newsletter@CapTel.com. We'd love to hear from you!

CapTel.com | CapTel Support | CapTel News & Blog
CapTel Inc. 450 Science Drive, Madison, WI 53711
©2018 Ultratec, Inc.

CapTel is a registered trademark of Ultratec, Inc.
Bluetooth® is a trademark of Bluetooth SIG, Inc. All other trademarks used here are property of their respective owners.


http://www.captel.com/contact-us.php
mailto:CapTel@CapTel.com
http://www.facebook.com/captel
http://twitter.com/captelphone
http://www.youtube.com/user/CapTelPhone
https://www.pinterest.com/captel/
http://www.weitbrecht.mobi/enews/2018/06/
http://www.weitbrecht.mobi/enews/2018/06/pdf/CapTel-June-2018.pdf
http://www.captel.com/wp-content/uploads/2017/12/2400i-Updating-Your-Software.pdf
http://www.captel.com/knowledgebase/updating-your-captel-840i-software
http://www.captel.com/knowledgebase/adding-contacts-from-your-mobile-device-to-your-captel-2400ibt
mailto:Newsletter@CapTel.com
http://www.captel.com/customer_service/
http://www.captel.com/news/

