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Helpful Tips for Using Your CapTel Phone

Setting the Sound Frequency Range You Hear Best

Beyond making calls louder with the Volume button, your CapTel phone can also boost the sound
frequency to a level that you hear best, making it easier to distinguish voices over the phone.

If you find it easier to hear low frequency tones such as a man's deep voice, set the Tone to
be Low.
If you hear high frequency tones better, such as a young child's high-pitched voice, set the
Tone to High.
If you hear mid-range frequency tones best, such as moderate level speakers, leave the
Tone on Medium.

Experiment with the Tone control to find the optimum setting for your own hearing!

CapTel 840i
Detailed instructions »

CapTel 880i
Detailed instructions »

CapTel 2400i
Detailed instructions »

An Exciting Year Ahead!

2020 promises to be an exciting year in the hearing loss community, with new technologies emerging and
legislation on the horizon aimed to help improve communication access. As you look forward, here are
noteworthy events to add to your calendar.

No Horsing Around – CapTel Helps Businesswoman 

Running a thriving independent business for horse lovers, Sarabecca relies on
the phone to take orders and coordinate shipments. When hearing loss became
an issue, CapTel made it possible for Sarabecca to continue the work that she
loves. "I love that across the screen it tells you what someone is saying," she
explains.

See Sarabecca's story »

'Round the Clock Help – Just one button away!
Help is available 24 hours a day, 7 days a week!
(Excluding major holidays.)

To contact: 

Just press the blue button on your
CapTel phone!

1-888-269-7477
1-866-670-9134 (Spanish)

Online Chat »

CapTel@CapTel.com »

Connect with us online!

Thank you to everyone who follows CapTel on
Facebook. With more than 37,000 followers, the
online community of CapTel users is another great
resource.

Proud Sponsor of

Have a CapTel story to share? Send it to Newsletter@CapTel.com. We'd love to hear from you!
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH
THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party to the call says. These
captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund. No cost is passed on to the CapTel user for
using the service.

CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel® is a registered trademark of Ultratec, Inc. The Bluetooth® word mark and logos are
registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by Ultratec, Inc. is under license. Other trademarks and trade names are those of their
respective owners. (v10.1 10-19)
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