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'Round the Clock Help
Just one button away!
Help is available 24 hours a
day, 7 days a week!*

*Excluding major holidays.

To contact:
Just press the blue
button on your CapTel
phone!
1-888-269-7477
1-866-670-9134 (Spanish)

Online Chat

CapTel@CapTel.com

  

 
Like us on

Follow us on

Watch us on

Visit us on
 

Thank you to everyone
who follows CapTel on
Facebook. With more
than 28,000 followers,
the online community of
CapTel users is another
great resource.
 

   

 
If you are unable to see the message below, click here to view. Or, download the PDF version.

 

 

Helpful Tips for Using Your CapTel Phone

Changing the Way Captions Look

It's easy to adjust the way that captions appear on your CapTel display
screen, setting a font size or color option that is easiest for you to read.
Experiment with these different captions settings to find the
appearance that works best for you personally.

Font Size: You can make the captions appear larger or smaller,
depending on what is easiest for you to read.
CapTel 2400i • CapTel 840 / 840i / 880i 

Font Colors: Different color combinations for the font and background
colors may be easier to read, depending on your vision and the
environment where your CapTel phone is located.
CapTel 2400i • CapTel 840 / 840i / 880i 

Scrolling: You can set the captions to appear immediately
word-by-word or to appear line-by-line in a continuous smooth scroll.
CapTel 2400i • CapTel 840 / 840i / 880i

CapTel Keeps Sports Commissioner in the Game 

After losing hearing due to illness,
Dave nearly gave up his role as
Conference Commissioner out of
frustration for not being able to talk on
the phone. "I could hear some words,
but it wasn't enough to make it a
decent conversation," he explains.
Now that Dave relies on CapTel, it's game on! "You couldn't get me off
the phone! I have no qualms about doing it now, because I can
communicate."

See Dave's story

Assembled in America 

All CapTel phones are proudly assembled in our
corporate headquarter town of Madison, Wisconsin,
using components from around the globe. Among
other awards, our manufacturing facility has earned
the prestigious ISO 9001 certification for exceptional quality and precision. Each CapTel
phone is built using a combination of high-tech automated robotics along with hand-
crafted assembly by a team of experienced technicians. We hope you take as much
pride using your CapTel phone as we have in creating it for you!

   

 

Have a CapTel story to share? Send it to Newsletter@CapTel.com. We'd love to hear from you!
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FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES
WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party
to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered
fund. No cost is passed on to the CapTel user for using the service.

CapTel captioning service is intended exclusively for individuals with hearing loss. CapTel® is a registered trademark of Ultratec, Inc. The Bluetooth®
word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.
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