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'Round the Clock Help
Just one button away!
Help is available 24 hours a
day, 7 days a week!*

*Excluding major holidays.

To contact:
Just press the blue
button on your CapTel
phone!
1-888-269-7477
1-866-670-9134 (Spanish)

Online Chat

CapTel@CapTel.com

  

 
Like us on

Follow us on

Watch us on

Visit us on
 

Thank you to everyone
who follows CapTel on
Facebook. With more
than 21,000 followers,
the online community of
CapTel users is another
great resource.
 

   

 
If you are unable to see the message below, click here to view. Or, download the PDF version.

 

 

Helpful Tips for Using Your CapTel Phone

Adjusting the Caption Font Size and Color

Did you know that you can adjust the way the captions appear on your
CapTel phone? You can change the font size and color to a setting that
is easiest for you to read. Go ahead and experiment with these options
to find what works best for you!

Note: changing the font size and color applies only to
conversation captions. The font and color for menu settings
always remain the same.

To change the captions font size and color:

CapTel 840/840i
In the Options menu, select Settings then select
Display Settings. From this screen, you can set the
Conversation Colors or set the Conversation Font
Size. Note: you cannot change the font size or
color during a live call.

840i: Changing the Caption Font Size & Color

CapTel 2400i
You can choose from different font styles as well
as multiple sizes and colors for the captions. 

To change the captions font size and color:
From the idle screen touch,

➡ ➡

2400i: Adjusting the Font Size
2400i: Adjusting the Font Color

Tip: With the CapTel 2400i, you can adjust the font size during a
live call. Just touch + or – on the display screen to make the
font larger or smaller.

Protecting Your Hearing in the Great Outdoors 

From mowing the lawn to ball games to concerts and fireworks,
spending time outside can be noisy! With the official start of summer,
now is the perfect time to review some tips for protecting your hearing
outdoors.

Read more.

CapTel in the Community 

Be on the lookout for CapTel this summer at upcoming conferences and events. CapTel is proud to sponsor
several hearing loss related events, including the HLAA conference in Salt Lake City and the upcoming TDI
conference in Maryland. Please stop by and say hi! 

 

   

 

Have a CapTel story to share? Send it to Newsletter@CapTel.com. We'd love to hear from you!
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